ESSENTIALS
DofE Essentials - FAQs
Having trouble with your billing or
delivery address?
When you set up your profile initially it’s best to do it
within eDofE as your Licensed Organisation’s address,
as when you sign in to the shop this is the address
that will automatically show up on the payments page.

Do you have to make changes on the
payments page?
(For example making the delivery address different to
the billing address.) You will need to accept all the
details that are there already, then go back and click
on ‘new’ next to the address you wish to change. A
box will then appear further down the screen, which
you can then fill in the alternative address. The page
will not refresh, but it will accept the changes.

Credit accounts
If you have a credit account with ASL, when you reach
the payment page, you will have the option to click on
the [ASL credit account] or the [credit card] button.
If you select the [ASL credit account] button and no
account number shows up, don’t try to add one. As
long as you select this button, your order will come
through on your credit account.
To be able to use your credit account on the
shop, you must have returned your credit account
application form to ASL and notified us of your
eDofE ID number. If at any point your eDofE account
changes and you get a new ID number, you must
advise us of this.

Having problems logging in?
To log in to the shop, you need to sign in to eDofE,
using your normal sign in details and then click on the
[shop] button at the top of the page. You will then
be asked to sign in again using your username and
password. If you are signed in correctly, it will tell you
this at the top of the page.
Then click onto the [products] box on the top lefthand side and you should then be able to view all of
the items that we sell.
Please note that you must have the exact username
and password details to sign in to the shop for it to
recognise who you are. If you are having problems
signing in and your password on eDofE has been
saved, it is recommend that you change your
password, and then try logging in again with your
new password.
The Award Scheme Ltd. (ASL) is a wholly owned subsidiary
of The Duke of Edinburgh’s Award, Registered Charity
No.1072490, to which we gift all of its taxable profits.
We are open 8.00am to 4.00pm Monday to Friday,
excluding Bank Holidays.
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