Volunteer Handbook – suggested content
Welcome Message/Foreword  

The Duke of Edinburgh’s Award

Volunteering with <Insert LO Name> 

· Key organisational information 
· Voluntary roles available 
· How we value volunteers 

· Our hopes and expectations 

Your voluntary role 
· Role description 

· Support available to you 

· Application process 

Induction information 

· Key policies

· Practical information 
· Communication with volunteers 

Record of Volunteering

· Training Needs/forthcoming courses 

· Training Log 

· Record of key events and notable achievements
Further information/links/notes
Appendix and forms
Conclusion and thanks

Adapted from a template created by The Duke of Edinburgh’s Award, August 2015

